
 

EMERGENCY CONTACTS 
 

 

DIAL 000 
FOR AMBULANCE, FIRE & POLICE 

 
Be ready to provide information such as: 

• Location (including cross road) 
• Nature of the incident 

• Your name 
 
 

OTHER EMERGENCY CONTACT NUMBERS 
 
Counselling, information & referral 13 11 14 Lifeline 

Poisons information  (24 hours) 13 11 26  Victorian Poisons 
Information Centre 

Storm damage or flood rescue 132 500 State Emergency Service 

Surf rescue 9534 8400 Life Saving Victoria 

Traffic hazards, freeway conditions 13 11 70 VicRoads Traffic 
Information 

Vehicle towing 
Melbourne 
Geelong 
All other areas (check in your Yellow 
Pages for your local operator) 

 
13 11 76 
5277 2111 
 

 

Workplace and dangerous goods 
incidents 

13 23 60 WorkSafe 

Your local public hospital and health 
service 

 Public Hospitals & Health 
Services 
Metropolitan   -   Rural 

Your local doctor 
 

 Betterhealth Channel 
Service Directory 

Your gas supplier 
 

 Essential Services 
Commission  

Your electricity supplier  Essential Services 
Commission  

Your water/sewerage supplier 
 

 Essential Services 
Commission  

Your local police station 
 

  

 
 

  

 
 

  

 
• Print this page and pin it up on your fridge or next to the phone.  
• Use the links provided to find your local numbers and write them in the spaces provided  
• These contacts are for EMERGENCIES IN VICTORIA  
 
REMEMBER: Reprint this page regularly to keep these contacts up-to-date 
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